
Auto Sense
Safety Gate

BP 3930



Read all instructions before use of the gate.
   Keep instructions for future use.
   Do not use this gate if it is damaged or broken.
   Children have died or been seriously injured when gates are not 

securely installed.
   ALWAYS install and use gates as directed using all required parts.
   STOP using when a child can climb over or dislodge the gate.
   Use only with the locking mechanism securely engaged.
   NEVER use to keep child away from pool.
   You MUST install wall cups to keep gate in place. Without wall cups,

child can push out and escape.
   Use only when the locking mechanism is safely engaged and 

intended for young children aged six months through 24 months.
   Be sure to install and use the gates as directed, using all required 

components and regularly checking that all fasteners are tight and 
secure.

   Use only indoors and do not expose elements to the outdoors.
   Install this door away from heaters and other heat sources.
   When children can open the door by touching the controller with 

something, turn off the controller switch and open the door manually.
   Do not install the controller where children can reach it.
   Replace the battery in time when the battery charge is too low. 
   Otherwise , the performance of gate will be affected.
      Do not use extensions in configurations other than those 

recommended by the manufacturer.
   The gate should be inspected regularly to ensure their safety and 
installed in accordance with this instruction manual. If this product 
is damaged, pleadse stop using it immediately.

WARNING
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The picture is only for reference, please make the object as the standard.

Contents

1) Product list
2) Installation steps
3) Instructions for use
4) Precautions
5) Cleaning and maintenance

30.3"~ 32.3"

2
(Sold separately)

(Sold separately)

(Sold separately) (Sold separately)



Installation :
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If used atthe top 
of stairs, we recommend a
 distance of at least 16 
inches from thestairs.

16 inch

(30.3 in.~ 32.3 in.)
without extension frames

Measure the width of the doorway first and then install it according to the following extension combination diagram 
by applicable opening sizes of door.

If you use a door atthe 
bottomof the stairs, prevent 
children from climbing the 
stairs. It must be placed on 
the lowest staircase.

If a door is used at the top 
ofthe stairs to prevent children 
from falling down the stairs,it 
must not be placed on any 
stairs lower than the highest 

Flooring

stairs.

 

Note: When using the door on the stairs, the mounting swivel nut plastic MUST be tightened. 

(32.7 in.~ 35 in.)
with L short extension frame

(32.7 in.~ 35 in.)
with R short extension frame

(35.4 in.~ 37.8 in.)
with two short extension frames

(35.4 in.~ 37.8 in.)
with one long extension frame with one short and the long extension 

(38.2 in.~ 39.4 in.)
frames 

WARNING
To help your installation, Do not cut off the 
belt before installation is completed!The 
door gap is NOT a defect!It will be shortened 
to 1.5mm after installation.

Door seams are NOT defective. After installation,
it will be about 1.5~4mm.

Do not cut the belt until installation is completed.

Step One：

(76.96 - 82.04cm) (83.06 - 88.90cm) (83.06 - 88.90cm) 

(89.92 - 96.01cm) (89.92 - 96.01cm) 
(97.03 - 100.07cm) 
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When using the extension assembly, install the fixed plastic of the extension assembly to the bottom of the extension 
assembly first, and then install the extension assembly into the door bar according to the arrow in the figure.
Note: After installation, the extension reinforcement plastic should connect the door bar and the extension assembly 
together.

Fit 4 pieces of support nut plastic into the support screw, then insert 4 sets of support screw nut sets into each of the 
4 corners of the door bar/extension.

 

Pre-assemble the door bar and find the four drill points, place the support non-slip pad (wall cup) in place, and mark
 the center round hole of the support non-slip pad (wall cup) with a pencil. Please note: The gate should be placed 
on the floor. The gap between the door and the floor should not exceed 0.5 cm.

Ground

Gate

Step Two：

Step Three:

Step Four:
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The circular sticky pad is installed using a press mount, remove both sides of the circular sticky pad and glue the 4 
circular sticky pads to the 4 supporting non-slip pads (wall cups). Then put the support anti-slip on the plastic of the 
support screw.
Tip: If you don't have to worry about damaging the wall, skip this step.

Drill holes in the center of the 4 holes that have been marked, then put in the expanded plastic tube and use screws 
to secure the support non-slip pad (wall cup) to the wall.

 

Hardware necessary for installation, pressure-mount by rotating the tension bolt until securely fixed within your 
chosen doorway,hall,or staircase. 
Note: Ensure that the bottom of the door frame is completely flat with the floor.
Next, tighten the supporting nut plastic at the bottom.

 
 

 

Rotate 4 nut plastic 
with a wrench

After installation, 
pelase ensure that the 
two plastics are on the 

same level.

Step Five

Rotate the plastic until the 
gap is about 1.5~4mm

：

Step Six：

Step Seven：
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Our double-lock latch prevents kids from easily opening the gate. The safety lock must be pulled with your thumb 
while lifting gate to open.

Cut the tie and test the door bar:
1. Push the door to check the stability.
2. Open and close the door bars.

 

Installation (continued) :

Take care toadjust theleft 
andright gaps toensure that the 
leftand right gapsare consistent.

7
7

Step Eight

See the picture as below:
NO 1. Press the second lock button up in the direction indicated 
by the arrow.
NO 2. Pull the release button in the direction indicated by the arrow.

：
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 Sensor holder

 Double side square tape

  Wall

 

Wall 

 Wall Wall

 Sensor holder

ower drill

Screwdriver

Host machine

140CM

Host machine
140CM

loor

Paste one side of the square tape to the controller holder, and other side to the wall 140CM-180CM from the ground.
Installation height of the controller recommended : It should be close to the adult shoulder height, the 
height of the controller holder cannot be less than 140CM ground, and the postition of the controller holder must be 
on the same side with the host.

Pre-assemble the controller holder, please place the controller holder 140CM-180CM from the ground and postition 
the drill hole with a pencil. 
Installation height of the controller recommended : It should be close to the adult shoulder height, the 
height of the controller holder cannot be less than 140CM ground, and the postition of the controller holder must be 
on the same side with the host.

Step Nine

Step Ten：
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Insert the controller into the controller holder in the direction of the arrow in the figure, that is, the installation is complete. 

roubleshootin :

Top view 

WallWall

Door side view

Wall Wall

Controller

Controller
holder

Do not block the receiver holeon the host,
otherwise, signal recep�on will be affected. Do not block the 

controllerdetec�on 
area;otherwise, 
signal detec�on will 
be affected.

Do not blockthe 
transmi�ngarea 
of the controller, 
will affect the 
signal detec�on.

Wall Wall

Step Eleven



Matters needing confirmation after the door installation:
After the door installation,please make sure to manually open and close the door several times to confirm whether the door can be reliably 
locked.

If it cannot be locked,it may not have been installed correctly.Please refer to  on the previous page for adjustment.
If you let go of the door when it is open but at an angle less than 90 degrees,the door will automatically close(A).
If you let go of the door when it is fully open to 90 degrees,the door will remain in the open state(B).

Sensor Instruction

As shown in the image below there are 3 settings:
Level 0 - Off
Level 1 - Sensing distance: 1-35mm (35mm is the maximum distance)
Level 2 - Sensing distance: 1-70mm (70mm is the maximum distance)
When the switch is moved to level 1, the red indicator light will stay on for 2 seconds for 
self-testing. After the self test is complete, the indicator light will turn off, and the device 
will enter normal operating mode.



Controller battery installation:
The following picture shows the DC mode. 
Prepare a Phillips screwdriver, open the battery cover of the controller with the screwdriver according to the figure, 
and load two AA alkaline batteries according to the battery symbol at the bottom of the battery box. After the battery 
is installed, put the battery cover on and lock it with the screwdriver

Host battery installation:
Direct current mode is shown in the following figure. 
Prepare a Phillips screwdriver, open the battery cover of the host with the screwdriver according to the figure, and 
load two AA alkaline batteries according to the battery symbol at the bottom of the battery box. After the battery is 
installed, put the battery cover on and lock it with the screwdriver.
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Ba�ery cover

Ba�ery cover

Ba�ery box

Ba�ery box

screw

screw

Ba�ery box



unction description:
1  Position of push-button switch
As shown in the picture below, move the key controller to the left to start automatic detection, and move the 
key controller to the right to shut down.
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2.1 When the controller detects you, the master will make a "di" sound to prompt the gate already automatically 
unlocked,  and then you are free to pass the gate and also the indicating light on the host will light up at the same time,
after open 1 second the gate will automatically lock. (Note: When the gate is automatically unlocked, but not opened, 
and then the gate will be locked again after 3 seconds. The indicating light on the host will not light up if you use 
manual unlock the gate.)

2.2 When the gate is not closed for more than 3 seconds, the gate will warn with alarm sounds, and you will hear 
the "di-di-di" notice sounds for continuous 80 seconds. The alarm sounds will be disappeared once the gate closed 
properly.

2.3 If the gate is detected to be closed within 80 seconds for the warning, the controller will directly enter the next 
signal detection, the alarm will be turned off, and the indicator light will be off.

2.4 If you access detection range of the controller, but the gate is not unlocked, please try to exit and re-enter the 
detection range again of the controller until the gate open.

Detec�on range

Indicator
light

Indicator light

Top viewController

3.Technical Parameters of the Main Unit Power Supply: 3V (2 x AA Alkaline Batteries)

Low Battery Alert:When the battery power of the main unit is low, the buzzer of the main unit will emit  
acontinuous "beep-beep-beep" sound for 5seconds,and the indicator light will turn red. It is necessary to 
replacethe batteries promptly at this time.

Safety Alarm Alert : After power is connected,if the gate is not closed in time,the main unit of thegate will 
sound an alarm and emit a continuous "beep-beep"warning sound for 80 seconds to alert the user thatthe 
gate is not closed.



4.Technical Parameters of the Controller:
Detection Method:Non-contact,infrared detection
Detection Distance:1-80CM

Detection Range:±40°,horizontal detection

Operating Environment:Temperature0°C-40°C,Humidity≤85%
Power Supply:3V(2 x AA Alkaline Batteries)Low Battery Alert:
When the battery power of the controller is low,the indicator light on the controller panel will flash continuously for 
5seconds each time the controller detects a signal after power-on.It is necessary to replace the batteries promptly atthis 
time.

Horizontal 
detec�on 
0-80CM

Controller

Wall

Detec�on Angle view Front view

Wall Wall

Maintenance and cleaning 
Clean with a sponge with warm water or a mild cleaner. Do not use abrasive cleaners or bleach. 
Check the ram regularly to make sure all hardware and installations have been tightened. 
Do not use if any parts are damaged or missing.



  Battery information
The Control sensor Unit requires(2) sizeAA/LR6 (1.5V) alkaline batteries .
The Gate Unit requires(2) sizeAA/LR6(1.5V) alkaline batteries .

            CAUTION: Follow the battery guidelines in this section. Otherwise, battery life maybe shortenedor 
thebatteriesmay leak or rupture.Topreventbatteryleakswhich canburn skin and eyes:
-Always keep batteries away from children
-Never mix old and new batteries,or batteries of different brands or types.
- Always replace the entire set of batteries at one time.
-Do not mix alkaline, standard,or rechargeable batteries.
- Only batteries of the same or equivalent type as recommended are to be used.
- Install the batteries so that the polarity of each one matches the markings in the battery compartment.
-Do not short-circuit the batteries.
- Do not store batteries in areas that have extreme temperatures (such as attics, garages, or automobiles).
-Remove exhausted batteries from the battery compartment.
-Never attempt to recharge a battery unless it is specifically marked"rechargeable."
-Rechargeable batteries are to be removed from the toy before being charged.
- Rechargeable batteries are only to be charged under adult supervision.
-Dispose of used batteries immediately.
-Please use the correct disposal method for batteries.
- Remove batteries before putting the product into storage for a prolonged period of time.
-Weak batteries cause erratic product operation, including distorted sound, dimming or failed light and slow or 
non-working motorized parts.Because each electrical component requires a different operating voltage, replace 
thebatteries when any function fails to operate.
-Do not dispose of product or batteries in fire,batteries may explode or leak

   

   

   

   

   

  

  
   

   

   

 

 

 

  

  

  

  

   



Warranty Against Defects

12 MONTH WARRANTY

All Love N Care products are guaranteed for twelve months from the
date of purchase. Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not 
amount to a major failure. This covers against faults which develop
through faulty materials and workmanship.
Misuse, accidental damages,normal wear and tear or neglect are
not covered. If a fault becomes apparent, please return the item to
the store of purchase with your receipt. You must inform the storewhat
the defect is. We will then arrange for its repair or it will be
assessed for replacement as expediently as possible. The benefits 
of this warranty are in addition to other right and remedies under the
law in relation to the goods or services to which this warranty relates.
If you are unable to return the item to the store of purchase, you can 
contact Love N Care on free call 1300 732 599.
Where you send the product directly to the manufacturer then you 
may be liable for the costs of transportation to and from Love N Care. 
Love N Care will meet the reasonable expenses incurred by a consumer
in a making a warranty claim. You can claim expenses incurred in 
making a claim by contacting our customer service team on 
1300 732 599 or by email at info@lovencare.com.au



Head Office:
Love N Care Pty Ltd. 

297-299 Canterbury Rd, Revesby 
NSW 2212 Australia 

Contact No: 02 9774 4655 
Email: info@lovencare.au 

Website: www.lovencare.au 

Contact Us
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